Helpful tips for a successful year

PLEASE ALWAYS TEXT OR CALL ME 256-385-2958. I receive a ton of emails and might miss
one. Facebook messages do not always alert me. My goal is to always answer your questions. To do
this, text and calls are easiest and most efficient.

Please have your dancer PRACTICE!! Please know. We teach the tools to be successful in the
studio, however, 45 minutes a week is not enough. Students must go home and practice outside of
class.

Dance class will happen every day except for the dates listed above on the calendar. For example,
yes, we will have dance on Presidents Day, MLK Day, etc. The ONLY days we will not have dance
are the dates listed above. (Thanksgiving break, Christmas break, and Spring break.)

Bad weather - We will abide by North Platte Public School District for bad weather. I will send out
an email and ‘band’” announcement by 2 o’clock. Please NEVER put yourself in danger for a dance
class.

Please let instructors know when you won’t be in class. Especially our smaller classes are very
important.

Forms of communication. As a parent, I completely understand the number of apps we deal with
between school and all the different sports and activities. I will send out emails that will come from
nebraskacenterstage(@gmail.com and posts on band app (QR code to come). We use telegram
ONLY for videos for recital. Please do not communicate with instructors through telegram. Again,
ONLY for videos for recital practice.

Parking. There is parking in the back in the Whitetail parking lot. Please utilize this space because
parking is sometimes tight downtown depending on the day/time.

Please utilize the back door. There is a lounge you can wait in if needed because yes, the lobby is
small and can sometimes get tight and depending on the time of year — hot or cold.

Payment info. The policy is included in your parent portal. If you need the link for the portal, it is
listed under “Current Students” on our website at www.necenterstage.com. I suggest simply placing
the parent portal as a ‘favorite’ so it’s convenient to relay back to. If you have ANY questions about
how payment is taken, please see the payment policy you agreed to in the portal. Cash, check, ACH,
credit card, debit card. There WILL be late payments applied after the 5% of each month. There are
fees for returned checks and insufficient funds for ACH. Again, all this information in payment
policy in the parent portal.

Please read dress code section for your class. PLEASE read the calendar. All payments and when
they are due, are listed on the calendar. I try to disclose every payment throughout the year. No
surprises.

We will participate in the Christmas Parade and information will be given closer to time.

Lockers in the lounge can be rented for the year $15 for the entire year from August — May. You
will receive a key. If the key is lost, you are responsible for replacement.

Communication. I don’t know what I don’t know. PLEASE always come to me with any and all
concerns you may have. I love communication. It’s the key to success in all things life.

Cameras. Cameras were installed in the studio over summer. This is not used to spy on people. I am
the ONLY person that has access to these cameras. We have a lot of people in and out throughout
each day for renting the studio for personal use, work out classes, etc. It is for liability and to keep
everyone safe. PLEASE be sure if your dancer is changing, this is done so in the bathrooms only.




